CONDITIONS OF HIRE – BLUESTONE HIRE LIMITED
1. Definitions
1.1 In these conditions the following words are defined as follows:
“We”, “us” “our” means Bluestone Hire Limited or a director of Bluestone Hire Limited;
“You”, “your” means the person/s, firm, company or organisation hiring the goods;
“Goods Hired”, “skip” means skip and other items or accessories provided or any other item hired to you;
“Supplier” means the person/s, firm, company, or organisation that supplies you with the goods hired;
“Liability” means liability for any damages, claims, proceedings, actions, awards, expenses, costs, and any other losses and/or liabilities;
“Working day” means Monday to Friday excluding bank holidays or public holidays;
“Force Majeure” means any event outside a party’s reasonable control including but not limited to acts of God, war, flood, fire, labour disputes, strikes, sub-contractors, lock-outs, riots, civil commotion, malicious damage, explosion, terrorism, governmental actions and any other similar events.

2. Basis of Contract
2.1 Any quotation or estimate given by us is purely an estimation and is not binding unless confirmed by us in writing. 
2.2 Any quotation or estimate is provided by us on the information available at that time and is subject to change at any time.
2.3 Goods hired are strictly subject to them being available and we will not be liable for any loss suffered by you or any other party should they be unavailable. 
2.4 We reserve the right to make any variations to the goods hired for any reason including but not limited to the size, description, duration of hire, location of hire. In these circumstances we will endeavour to liaise with you regarding this.
2.5 The duration of the goods hired will be agreed in advance and in writing by us. If the duration has not been agreed, it will be deemed to be for a period of 10 working days only. Any variation to the duration must be agreed by us in writing and may be subject to additional costs which you will be liable for. 
2.6 If we have not agreed to extend or reduce the duration and the goods hired are not available for collection you will be liable for the cost of the hire until the goods are collected and for any wasted journeys.
2.7 It is your responsibility to ensure there is adequate room for the goods hired, together with adequate room for delivery and collection. “Adequate room” will be interpreted by us at our complete discretion. Further information regarding the room required is available on our “Documentation” section of our website or on request from us. If we deem there to be inadequate room to deliver, collect or place the hired goods, you will be liable for the full cost of hire.
2.8 You are responsible for obtaining all necessary licences and permissions for the placing of the goods hired for the full duration of the hire period whether agreed or not agreed by us. We can assist with regard to licences. If the goods hired are placed on your land, you agree to this by placing an order with us. 

3. Content of Waste
3.3 You unequivocally agree to ensure that the content of the skip is in line with our Accepted and Non Accepted Items, a copy of which is available on our Documentation section of our website or on request from us.
3.4 If we believe the skip contains, or has contained, any items that are not allowed, or that do not comply with our Accepted and Non Accepted Items, you will be liable for all costs incurred for the disposal of such items, the cleaning of the skip or new replacement of the skip and any other costs incurred by us or the supplier of the skip.

4. Care of Hired Goods
4.1 You agree to take reasonable care of the goods hired from when the goods are delivered to when they are collected and will only use them for the service agreed by us in writing. This service will only be the normal and proper purpose. Reasonable care includes, but is not limited to, protecting the goods from theft or damage or any other risks.
4.2 If the goods hired have been damaged or used in a way not agreed by us, you will be liable for the costs detailed in 5.2 and 5.3.
4.3 You will not move the goods hired without our written consent.
4.4 You must ensure that the goods hired do not cause any danger to you or any third party. You are responsible for ensuring that the goods hired have adequate lighting and are sectioned off by cones. Further information is available on our website or by contacting us directly.
4.5 You must comply with all instructions, warnings and information given to you by us, the supplier of the goods hired or contained on the goods hired. If there are any contradictions with regard to this information between us, the supplier of the goods hired or contained on the goods hired, you must comply with our instructions, warnings and information. If you are in any doubt, you should liaise with us and we will provide written guidance.

5. Loss, Damage or Theft of the Hired Goods
5.1 If the hired goods are damaged, stolen, lost or become defective you must make us aware immediately and in writing.
5.2 You will be liable for the new replacement cost of any goods hired that are damaged, stolen, lost, vandalised or become defective by any other means. This does not include fair wear and tear.
5.3 You will be liable for the cost of the duration of the hire until you make us aware that the goods hired have been damaged, stolen, lost, vandalised or become defective by any other means. Thereafter until we have replaced the goods hired you will pay a sum as liquidated damages equal to all of the rental that would have applied for such goods for that period. We agree to replace the goods hired as quickly as possible.
5.4 No fires will at any time be lit in the skip.

6. Liability
6.3 Our liability to you, or anyone else benefitting from the contract or any third party for any loss directly caused by us, except for death or personal injury caused by our negligence, is limited to the total cost of hire or £500.00, whichever is lower.
6.4 We will not be liable for any cancellation or delay to any delivery or collection. 
6.5 If we are found to be liable for damage to your property the extent of our liability will not exceed the retail cost of replacement of the property.
6.6 We will not be liable for any loss arising from your continued use of defective goods hired.
6.7 We will not be liable for economic or other similar losses, consequential loss, loss of profits, loss of business, loss of opportunity, loss of contracts, special damages or other similar losses or damages.
6.8 We exclude our liability for everything that we are legally allowed to and do not exclude or limit our liability for fraud, death or personal injury due to our negligence.
6.9 We will not be liable for any losses whatsoever arising from force majeure.

7. Cancellation
7.1 The hire agreement can only be cancelled with our written permission or if you provide written cancellation at least one working day before your goods are scheduled to be delivered. Your cancellation must be specific and contain your full name, address, description of goods, dates of hire and any reference number. You may still be able to cancel the hire of goods without providing 24 hours notice but you will be liable for the full cost of hire. At our complete discretion we may reduce your liability as a gesture of goodwill only.
7.2 We can cancel the hire agreement at any time up to delivery of the goods hired. “Delivery” will be interpreted by us and will normally mean when the hired goods have been placed and signed for by you or anyone else authorised to take delivery of the goods. If we do cancel this contract we will endeavour to provide you with a reason and an alternative that may be available.
7.3 If we cancel the hire agreement you will receive a full refund if we consider it to be our fault. In any other circumstance, you will be liable for the full cost of hire unless agreed by us in writing.
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8. General
8.1 No variations to these conditions shall be binding unless specifically confirmed by a director of Bluestone Hire Limited in writing.
8.2 We reserve the right to add to, alter, amend or withdraw any of these conditions with immediate effect and without notice. 
8.3 We reserve the right to withdraw or correct any typographical error provided in any of our literature, emails, letters or any other form of correspondence without any liability on our part. 
8.4 No person, firm, company or organisation that is not party to this contract shall have any right under this contract.
8.5 Any provision in this contract that is found to be invalid, illegal or unenforceable in whole or in part will not deem any other provision in this contract as invalid, illegal or unenforceable.
8.6 Purely as a gesture of goodwill and at our complete discretion we may waive, reduce or delay any provision we have in this contract. This should not be construed as a waiver of our rights to future performance of such provisions. 
8.7 Any dispute or claim arising with the contract will be governed by English law and all parties submit to the jurisdiction of the courts of England.
8.8 Any notices should be served at our registered office marked “FOR THE ATTENTION OF THE DIRECTORS” and will be deemed as served two working days after it is posted.


